
Subject: TIS National registration details client code: C980302. DLM=For-Official-Use-Only
From: noreply@tisnational.gov.au
Date: 8/05/2017 10:50 PM
To: robert@schmidli.com.au

Dear Dr Robert Schmidli,

For-Official-Use-Only

Thank you for registering Dr Robert Schmidli with the Translating and Interpreting Service (TIS
National). 

The TIS National client code for your agency is C980302. 

By registering with TIS National, you now have access to TIS Online. 

TIS Online allows you to request and manage all of your TIS National on-site interpreter bookings
and update your agency and contact details online. It’s quick and easy to use can help you reduce
interpreting expenses for your agency.

As the person who registered the account, you are now the account administrator of the TIS
Online account for your agency. As the account administrator, you can invite additional users or
administrators to the account to allow other users to access TIS Online using the TIS National
client code for your agency. You can also review and update the contact details for your agency
through TIS Online. 

We invite you to access your TIS Online account and complete your user profile using the
following link. Your TIS Online username is robert@schmidli.com.au.

https://tisonline.tisnational.gov.au/login/ActivationLink?c=fb7b993b41fefd4bfa05ad03657cd20d

The first time you access TIS Online you will be asked to set your password and complete your
profile, before being invited to take a virtual tour of the features available to you through TIS
Online. 

It is your responsibility to ensure you keep your client code and TIS Online log in details secure,
as any TIS National services used under your client code will be charged against this account.

We hope you have a great experience using TIS Online and encourage you to provide feedback
(http://www.tisnational.gov.au/Help-using-TIS-National-services/Feedback-form) about your
experience.

You should receive a new client welcome email with more information about TIS National and our
other services soon.

If you require any assistance or believe you have received this email in error, please contact us
using the details provided below.
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For-Official-Use-Only

Important Notice: If you have received this email by mistake, please advise the sender and delete
the message and attachments immediately. This email, including attachments, may contain
confidential, sensitive, legally privileged and/or copyright information. Any review, retransmission,
dissemination or other use of this information by persons or entities other than the intended
recipient is prohibited. DIBP respects your privacy and has obligations under the Privacy Act
1988. The TIS National privacy notice can be viewed on the TIS National website at
www.tisnational.gov.au. The official departmental privacy policy can be viewed on the
department's website at www.border.gov.au. See: www.border.gov.au/about/access-
accountability/privacy

Kind regards,

Translating and Interpreting Service (TIS National)
Department of Immigration and Border Protection

T: 1300 575 847  E: tis.lpl@border.gov.au W:
www.tisnational.gov.au
Want to provide feedback? Use our online feedback form
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